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The Do’s and Don’ts of 
installing Bifold Doors

SICK OF LOOKING AT THIS?

WISH IT LOOKED LIKE THIS?
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Opening up the back of your house and installing bifold doors is a popular 
design choice and can transform the look and feel of your home.
However, it is a big project with certain potential pitfalls that you need to be 
aware of before you make your choice of product and installer.

Here are a few pointers to help you avoid disappointment.

Avoid bifold doors with an external track!No.1

Not all bifold doors are created equal, it’s 
true, and we’ve seen a lot of them!
With this style option being so popular now, 
there is a huge range of products on offer that 
vary in quality, design, security and ease of use.
Some products out there are fabricated 

in a way to save money resulting in a non 
purpose built design which can be easily 
levered off, posing a significant security risk.
A purpose built bifold door should have 
all the tracks built into the frame.

No.1

Don’t be talked into having as many panels (leafs) as possibleNo.2

The price of a set of bifolds is partly defined by 
how wide they need to be, but more important 
is the number of panels it is divided up into. 
The more panels you have, the more it 
will cost. Reducing the number of panels 
you have by 1 could save you up to £1000. 
Bet no one else has told you that!
Not only will minimising the number of 

panels you have save you money, it will 
also give you in a better looking result, 
minimising the amount of frame you will 
see and maximising glass area through 
which you will be able to enjoy the view.
Each panel in a good quality system can 
generally be manufactured up to a maximum 
of 1m - 1.2m wide, so knowing this you can 
estimate how many panels you would like.



Don’t Forget to tick all the building control boxesNo.3

If you are removing some brickwork to widen 
the aperture at the back of your house and 
put bifold doors in, you must ensure that 
the local building control department are 
involved. You will need to put a structural lintel 
into the brickwork above the wider opening 
and get the building work signed off by a 
building control officer.
This will ensure that your installation 
is certified to comply with all building 
regulations and you can be confident that 
the structural integrity of your property is 
not compromised. You will also be required 

to prove that you have followed this process 
if and when you come to sell your house.
It is a good idea to find a supplier who can 
look after all aspects of this kind of project 
as the flow of work tends to run more 
smoothly. Some bifold door companies 
will not measure up for the doors and get 
them into manufacture until the opening 
has been prepared by the builder, resulting 
in extra delay. You also need to be clear 
who is going to take responsibility for 
the building control communications.

Don’t pay the full balance on the job before you are fully 
satisfied with the finished result.No.4

It is standard practice for a deposit to be 
requested at the point of sale or survey (fully 
refundable if you change your mind in the 14 
day cooling off period), but you should never 
be asked for the full balance up front, or a few 
days before the installation is due to take place.

Paying up front leaves you in a vulnerable 
position if the job does not go to plan, 
or if you are not entirely happy with any 
aspect of the project, as experience tells 
us that you are less likely to get a prompt 
and satisfactory solution offered.
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Get to see the product you are buying before you commitNo.1

Bifold door installers are doing this 
every day and are very familiar with their 
products and services, but for you it is 
one off purchase and you need to make 
sure you make the right choice.
It really helps if you can arrange to actually see 
the product you are being sold so you can have 
a play, experience what it feels like to open and 
close the doors, and see what they look like 

in reality. This can be done in a showroom if 
the supplier has one, or by visiting a previous 
customer who has had the same product.
It is too late once they are installed to 
discover that they are not quite what you 
had hoped for. Do not be afraid to ask for 
this service – it can potentially avoid a lot 
of heartache further down the line.

No.1

Make sure you get an insurance backed guaranteeNo.3

Make sure your threshold is weatherproofNo.2

It is important for the transition between 
your home and garden through your new 
bifold doors to be as smooth as possible, 
and this means minimising the height of 
the threshold you have to step over.
However, you also want the doors 
to be weatherproof so that wind 
and rain are kept outside.
These two requirements in function 

mean that a solution that ticks 
both boxes needs to be found.
Some companies offer a low threshold, 
but these are not weather rated. The 
best option is to find an installer who is 
happy to rebate your threshold in to the 
existing floor level, leaving a step of 10 
-15mm - which should be no barrier to 
you skipping in and out of the garden!

You need to make sure that the guarantee 
you are offered when you make your 
purchase is worth the paper it is written on.
The glazing industry watchdogs stipulate that 
products like bifold doors must be covered 
by an insurance backed guarantee, which 
protects your guarantee in case the installer 
you have dealt with should cease to trade. 
Any reputable installer who takes after 
sales care and customer service seriously 
should offer you this type of guarantee 
for no extra cost as a matter of course. 
Be suspicious of those who don’t!
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Do your research

With online review sites such as Which 
Trusted Trader, Trust Pilot and Check-
a-Trade etc, it has never been easier to 
make sure that the companies that you 
are talking to are tried and tested.
If possible, visit showrooms and meet 
the teams that are going to be involved 
with your project, after all they are going 
to be in your home and knocking it about 
a bit, you want to know who they are!
Make sure they are accredited with relevant 
industry organisations such as FENSA and 
The Independent Network, and that their 
accreditations are real and up to date. These 
affiliations mean that the company has 
been checked out, and their standards of 
work, product and service found to be of the 
highest order. Also, in the unlikely event of a 
dispute, there is an independent arbitrator 
on hand to help negotiate a solution.

No.4

FINALLY
Don’t let all this put you off! 

A reputable, competent installer 
will be able to provide you with 
a smooth project resulting in a 
stunning transformation to your 
home within a couple of days, 
revolutionising the way you use 
your house and garden.
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